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< Cyclops
Equipment End User

Welcome to Cyclops Mario Lemieux

Simultaneous Remote Services Robot Operator

Company A | Factory A

Email
mario lemieux @gmailcom
Password — w
........... N Service Request  Service Request
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Create Account | Reset Password
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New to Cyclops

Create Account

e

Create Account

lama i i ’ )
User Name

Full Name

Email

Confirm Email

Phone Number

Confirm Password

On the front page, select “create account”
at the bottom of the page.

0 Select your account type:

Select Type
Equipment End User
Equipment Vendor

Individual Technician

CANCEL

Fill out the rest of the information.
The Terms of Use can be found:

https://www.cyclops-ar.com/wp-content/upload

s/2021/03/Terms-of-Use.pdf

. REGISTER .
Click -and receive a One

Time Password through your registered
email account.

Confirm OTP
< Please enter OTP >

RESEND CONFIRM

< Cyclops
Equipment End User

Mario Lemieux
Robot Operator
Company A | Factory A

Create My
Service Request  Service Request
Genba Now ! Cyclopedian

On the front page, type in your email and
password to login.

Account Management

@, 3 account management areas:

Account Profile Account Profile

My Tech Network My Tech Network

My Equipment

My Competencies

Logout Logout

Equipment End User  Equipment Vendor

In order to enjoy the full experience of
Cyclops, users are encouraged to fill out
detailed information under each subject.

Note:

In order to generate a service request,
equipment must be inputted and listed
under “My Equipment”.



https://www.cyclops-ar.com/wp-content/uploads/2021/03/Terms-of-Use.pdf
https://www.cyclops-ar.com/wp-content/uploads/2021/03/Terms-of-Use.pdf

Functions of Cyclops

Gemba Now !

Gemba Now! is the point-to-point live
video — audio session between the front
end worker and the back end technical
support.

\ E @ Front/ Back Camera Swap

A session can be joined after the vendor @ Fulscreen

user has accepted a service request and
has scheduled a session time with the

equipment end user. @ Control B
ontrol Bar

e O =~ ¢

The control bar allows users to turn on/off
various settings.

Service Ticket

sr#109 Takahashi

Status Honda0oT
Asset Name
Line 1 robot

e et The phone icon allows the user to end a
[ ointmen . . . . .
S0/Maroeg! 15400 live session either when it is completed,

. interrupted or needs to be rescheduled.
A service ticket is generated and

participants can join at the scheduled
time.

17/Feb/2021

0 Function Bar
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The function bar allows users to give
Self / opponent screen can be toggled by instructions and share information in
pressing the smaller field of view. annotation, video, text messaging, images
and in AR object tracking format.

@ Screen Toggle




Functions of

Cyclops

Cyclopedian

— CYCLOPEDIAN

A pocket notebook, Cyclopedian is a
technical repository for users to document
critical points after a Gemba Now!
session.

@ My Technical Notes

Creates and store technical notes in text
format.

@ Technical Videos

Store technical videos that that can be
shared and used for sessions.

@ Technical Forum

Stay tuned to the launch of
www.cyclopedian.com, a technical forum for
users to share knowledge and engage in
technical exchanges.

‘D AR Procedures

Stay tuned to the launch of AR
Procedures, a step-by-step technical
procedure in AR based scenario. Content
will be available as they are developed.

m Is this an emergency? OvYes @ No

Create Service Request

Select Equipment Asset Name

gv

Equipment Model /Type

Preferred Date Preferred Time.

You have a preferred technician? (O Yes (@) No

‘D Selecting the right service type helps
to better match with the right service
technician.

‘B Choosing a relevant asset name
helps to track which piece of machinery is
needing service.

m If yes is selected, the 15 response to
the service request will be within 24 hours.

‘B The user is encouraged to fill out
additional information about the service
request such that the assigned technician
can be better prepared prior to the
point-to-point session.



http://www.cyclopedian.com/

Functions of

Cyclops

Incoming Service Request

Line 1 robot

Equipment Model / Type

Motoman Model2

Is this an emergency? @ Yes
Preferred Date Preferred Time

2021-03-30 2317

You have a preferred technician? (@ Yes
Technician's User Name

YMoo!

Description(Optional)

Appointment Date Appointment Time

2021-03-30 2317

@ima[mnwom)

ACCEPT

Only Vendor Users or Individual
Technicians will receive incoming service
requests.

Incoming service request gets assigned to
vendor users as well as individual
technicians and gets displayed as the
following:

SR#'IGIHb Takahashi

status (D Honda0o1

Asset Name
ACCEPT

Line 1 robot

30/Mar/2021

4

‘D The user who receives the incoming
service request needs to input an
estimated session duration before a
request can be accepted.

Accepted Service Request

«—  ACCEPTED SERVICE REQUEST
_ sheiesd
g
Hlimes
'S Next Appointmen
B oo 0
§ sr#09d Kaha:
g ndat
2
3
]
&E&ED
szss |
Asset Name
sri79 ) .
Asset Name
1] (o] <

Only Equipment End Users are able to
Accepted service ticket can be viewed and
rescheduled under Accepted Service
Request page.

The accepted service ticket can be
rescheduled by changing its appointment
time.create service requests.

(17

Appointment Date Appointment Time

[ 2021-03-30 }

2317 J

Duration(Hour)

2

RESCHEDULE

.




